
Order form VIE Landline Telephony services

Contact: Flughafen Wien AG, P.O. Box 1, 1300 Wien-Flughafen, FN 42984m, tel.: +43-1-7007-0 
Last updated 20190222 1 / 1 

1. General customer data

Company/entrepreneur: FWAG customer number³: 

Company register no./reference no. business licence1: 

Billing address (street, ZIP, town): 

Telephone number: E-mail2:

Represented by (title, first name, family name): 

Function: Date of birth (dd.mm.yyyy): 

Photo ID number: 

1 

2 

3 

To submit: Extract from the company register or the business licence as well as a copy of the authorised representative's ID. 

My invoice and contract-related information shall be sent to my e-mail address stated above. 

FWAG customer number: please provide here the customer number you received from FAWG as on-site tenant, where 

applicable. 

2. In accordance with the respective FR, SPECs and ICT GCTs overleaf, I order New order   Change 

VIE Landline Telephony Telephony additional 
services

extension(s) 

Standard 
Pro 

Executive 

Optional add-ons pursuant to SPECs: FWAG subscriber directory entry :
yes                   no 

General information: 

• FAWG shall accept the customer's order by way of a letter of acceptance or by signature of this form following a technical feasibility check.

• The minimum contract period of the respective specifications applies, provided no other commitment period was agreed. The contract is

entered into for an indefinite period.

• The period of notice is defined in the respective specifications and takes effect on the last day of a calendar month. Notice of termination must

be tendered in writing. Where the contract is terminated prior to expiration of the minimum contract period, this termination shall be effective,

but the sum total of outstanding base fees shall continue to be payable until the earliest possible date of termination.

• There are no oral side agreements to this agreement. Any changes or additions to this agreement must be made in writing.

I confirm the accuracy and completeness of my data. The FWAG ICT GTCs found overleaf and the respectively relevant Fee Regulations (FR) and 

Specifications (SPECs) shall apply, all available at https://www.airport-city.at/ict_services. In particular, I confirm that I have read and understood 

subsection 1.27 of the ICT GTCs (Amendments to the Terms and Conditions, Specifications and Fee Regulations). FWAG shall be permitted to inform 

me via the contact channels indicated above (e-mail, SMS, telephone) about FWAG offers, products and additional services and for customer surveys 

for the purposes of market research and surveys assessing customer satisfaction (please delete as appropriate). If I no longer wish to receive this 

information in the future, I can unsubscribe in writing or by e-mail any time. 

Customer signature: _____________________________________________  Place/Date: _________________________ 

3. FWAG statement of acceptance

Feasibility verified and order accepted with/without (delete as appropriate) restrictions. 

Signature FWAG: ________________________________________________  Place/Date: _________________________ 

For the following location/following premises: 
Object number/Staircase/Floor/Room number/Designation of the network socket(s): 

Other comments on location e.g. Office Location number: 

Amount Amount AmountVIE Landline Telephony

Analogue (fax and cordless phone)

https://www.airport-city.at/ict_services
pjanic
Hervorheben
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